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HHcTpyKIMs AJ15 0TBETCTBEHHOT0 JIMIA
1o obecrne4yeHHIO A0CTYNa HHBAJIHUIOB K YCJIyraM H 00beKTaMm,
HA KOTOPBIX OHH NMPEJOCTABJSIIOTCS ¥ OKA3aHHIO UM He00X0JHMOM MOMOIIH

HacTosimas MHCTpyKUMs [isi OTBETCTBEHHBIX JIMLL 10 0GECTIEYEHHMIO I0CTYa HHBATU/IOB K
yciyram U 06beKTaM, Ha KOTOPBIX OHM MPEAOCTABJIAKOTCSA U OKa3aHUs UM HEOOXOIUMOM MOMOLIN
(manee — MHCTPyKLWMsA) paspaboTaHa Ha OCHOBE METOAMYECKUX MATEpPUANIOB i HHCTPYKTHPOBAHUS
COTPYAHMKOB OpraHM3allyii 1o BOpocaM 00eCcreueH s JOCTYTHOCTH Ui HHBAJIKIOB YCIyT U
OOBEKTOB, Ha KOTOPHIX OHH NPEAOCTABIAOTCS, OKA3aHUs MPU 3TOM HEO6X0AUMOMN TIOMOIIH

1. Obwue npaguna smuxema

Ilpu npepocTaBneHMH YCIyr HMHBalIMAaM HEOOXOAMMO cOOMOAATH CleAylolIHe 0OIIMe
TIpaBUJIa 3TUKETA [IPU OOIIEHUY C UHBATUAAMH:

1.Obpawenue «x yenosexy: Korja BBl pasroBapuBaeTe C MHBanMaoM, obpamaiitech
HEMOCPEACTBEHHO K HEMY, a HE K CONpOBOXIAIOIIEMY HIM CypJONEepPeBOJYUKY, KOTOpEIE
NIPUCYTCTBYIOT NP Pa3roBOpe.

2. Ilojcamue pyxu: KOTJa Bac 3HAKOMST C WHBAIUJIOM, BIOJHE €CTECTBEHHO MOXKATh €My
PYKy: Haxe TeM, KOMY TPYAHO IBUTaTh PyKOH MM KTO INOJB3YETCS MPOTE30M, BIIOJHE MOXKHO
TI0JKaTh PyKy — MNpaByIO UM JIEBYIO, YTO BIIOJHE JOMYCTHMO.

3.Haszvieaiime cebs u Opyzux: KOTZA BBl BCTPEYAETECH C YEJOBEKOM, KOTOPBIH MIOXO BHIHT
UK COBCEM HE BMIMT, 0053aTeIbHO Ha3biBaliTe ce0s U TeX JIIoJel, KOTOpbIe TPHILIH ¢ BaMH. Eciu
y Bac obmas Gecema B rpynme, He 3a0bIBaiiTe MOSCHWTb, K KOMY B [JaHHBIA MOMEHT BBI
obpallaeTeck, 1 Ha3BaTh CeH.

4.IIpednodicenue nomowu: eci BBl NpeIaraeTe MOMOILb, XKIHUTE, TI0Ka €€ TIPUMYT, a 3aTeM
crpamuBaiTe, 4YTO U KaK JeaTh.

5.Aoexeamnocme u eedxcnueocmy: 06paIIAWTECh K B3POCIBIM MHBAJIXIAM KaK K B3pOCJBIM
37I0POBBIM JIFOJAM, & He Kak K AeTaM. O6palarhcsi K HUM M0 MMEHH M Ha Thl BO3MOYKHO TOJBKO B
TOM CJlyyae, €CJi BBl XOPOIIO 3HAKOMBI M Balll coOeceIHMK MO3BOJISET BaM TaKoe oOpalieHue.

6. He onupaiimecv na Kpecno-konsicky: ONMPaThCs WM BUCHYTh Ha UbEH-TO MHBATMAHOMN
KOJIICKE — TO K€ CaMoe, YTO ONMpaThCs WM BHUCHYTH Ha ee obsiajarene, ¥ 3TO TOXKE MOMKET
pasnpaxark. MHBanuaHas Kojsicka — 3TO 4acTh HENPUKAcaeMoro MpoCTPaHCTBA Ye0BEKa, KOTOPBIH
€€ UCTIOJIB3YeT.

7. BrumamenvHoCmb U mepneaugocmy: KOTAA BBl pasrOBapUBAeTE C YEIOBEKOM,
HCIIBITHIBAIOILIMM TPYIHOCTH B OOLLIEHNH, CITyIIaliTe ero BHUMATeIbHO. By/ibTe TepreuBhl, jKAuTe,
KOrJla YeJIOBEK caM 3aKOHuYMT (pa3y. He monpasunsiite ero u He morosapuBaiite 3a Hero. Hukorna



HE MPUTBOPSANUTECH, YTO BbI IOHUMAETE, €CJIM HA CAMOM Jelie 3To He Tak. [loBTopuTe, 4yTO BbHI
MOHSIIN, 3TO TIOMOXKET YEJIOBEKY OTBETHTh BaM, a BaM — IOHATH €ro.

8.Pacnonooicenue 0ns  Oecedvl: KOTrIa Bbl TOBOPUTE C YEIOBEKOM, IOJIB3YIOUIMMCS
WHBAJIUIHON KOJSICKOM WJIM KOCTBUISIMM, PACIOJIOKUTECh TaK, 4TOOBI Ballld W €ro ria3a ObUIM Ha
OJIHOM YpOBHE, TOT/Ia BaM OyJIeT Jierde pa3roBapuBaTh. PasroBapuBas ¢ TeMU, KTO MOXKET, YATATh
no rybaMm, pacmojioO)KUTeCh Tak, uToObl Ha Bac maman cBer, u Bac ObUI0 XOpomIO BHIIHO,
nocrapaiirech, 4To0b6l Bam HUYeEro (e1a, CUTapeThl, PyKH), HE MEIIao.

9.lIpusneuenue sHuManus yenoseka: 4TOObI MPUBICYb BHUMAHHE YEIOBEKa, KOTOPBIM II0XO
CJBILIUT, MOMAIIUTE €My PYKOW Wid moxjonaite mno ruiedy. CMOTpUTEe €My MpsSMO B TJia3a U
TOBOPHUTE YETKO, HO UMEITE B BUJY, UTO HE BCE JIIOJIU, KOTOPHIE IJIOXO CIBIIIAT, MOTYT YUTATh IO
rybam.

10. He cmywatimecs, ecny caydaliHO JTOMYCTHIIM OIUIOIIHOCTb, cKa3aB "YBuaumcs" win "Bbl
CIBIIIANyU 00 3TOM...?" TOMY, KTO HE MOXKET BUJETh HJIU CIIBIIIATS.

Jis oOecrieyeHHsl TOCTYITHOCTH YCIYr JJIsl MHBAJIUAOB CIELUAINCTaM, HEHNOCPEICTBEHHO
OKa3bIBAIOLIUM YCIYI'M, HEOOXOIMMO OpHEHTHUPOBATHCA HA COLMAIbHbIE NOTPEOHOCTH H
0COOEHHOCTH COLIMAJIbHO-OBITOBBIX OTPAHWYEHUN HHBAIMJOB, BO3HMKAIOIIUX B pe3yjbTare
3a0oneBanus. [JIaBHBI TNPUHOMO OKa3aHWs TOMOIIM — HE HaBPEAWTh B pPE3yNIbTaTe
HENpeayCMOTPEHHBIX PUCKOB U OOCTOSITENILCTB.

OTtHocuTech K JAPYyromMy 4eJoBEKy, Kak K ce0e camMoMy, TOUYHO TaK )K€ €ro ypaxairte — u
TOT/Ia OKa3aHHE YCIYTH B YUPEKACHUH U oOmIeHue O0yayT 3P PeKTHBHBIMH.

1. Conposoixcoenue unganudo8 Ha npUémMe 8 YUpesHcoeHuu

Jnist oGecriedeHrst JOCTyna HHBAIHMIOB K YCIyraM U 00beKTaM, Ha KOTOPBIX OHH
IPEOCTABIIAIOTCS, TP TPUEME UHBATIMIA B YUPEKACHUE HEOOXOIUMO:

e PacckazaTh HHBaIMy 00 OCOOCHHOCTSX 3[aHUS YUPEKICHUSL:

- KOJIMYECTBE dTaXKEH,
- pacroyio’keHre KOMHAT TMTUEeHbI M CaHy3JI0B.

e Paccka3aTh, yUuTBIBas CTENIEHb COLIMAIBHBIX OTPAHUYEHUI KIMEHTOB, 00 0COOEHHOCTSIX
OpTaHu3aIK JOCTYITHOW CPeAbl B YUPEKICHUN: HATMYUN TTAaHTyCOB, TIOPYYHEH ;

e Oco0oe BHMMaHKHE 00paTUTh HA 3HAKH, NIPEAYNPEkKAAtOINE 00 OMACHOCTH: 3BYKOBBIE
CUTHAJIbI TPEBOT'H, CBETOBBIE Ta0JI0, 00YUNTh SKCTPEHHOM BaKyaluu, Haudosee ObICTPHIM U
0Oe30omacHBIM crtoco0aM BBIX0/1a U3 3aHU.

e [lo3HaKOMHUTH MHBAIH/IA CO BCEMH CIIEUAIMCTAMH, 331€HCTBOBAHHBIMU B pab0Te C HHUM,
JMYHO, TIPEACTAaBUB MO (HaMUINK, UMEHU U OTYECTBY CIELUAINCTA U UHBAUAA APYT JIPYTY.
HNudpopMupoBaTh, K KOMY OH JJOJDKEH OOpaTHTHCS BO BCEX CITYYasX BOSHHKAFOIIUX
3aTpyAHEHUN

e [Ipu 3aBepuieHnM npuéma B yUpeKACHUE YTOUHUTH, OCTAIUCH Y HETO JIM KaKue-1ubo
BOIPOCHI WJIH OCOOBIE MOKETaHHUS.

I11. Conpogoosicdenue unganudos
npU OKA3AHUU UM YCTIY2

Jnis obGecriedeHns JOCTya HHBAIM/IOB K yCIyraM U 00beKTaM, Ha KOTOPBIX OHU
MPEJIOCTABIISAIOTCS, IPU OKA3aHUU YCIYTU B YUPEKACHUU HEOOXOUMO:

- YETKO pa3bsICHUTD IpadyK OKa3aHUs YCIYTH (BBIAATh PACIUCAHNUE MEPOIIPHUSTHS, 3aIHCaTh
Ha JIUCT BpeMsI U MECTO OKa3aHUs YCIYTHU U T.11.);

- yKa3aTh MECTO €€ MpOBeACHNUs (I0Ka3aTh HY)KHbIM KaOMHET), aKIIEHTUPOBAB BHUMaHHUE Ha
IyTh 10 YUPEXKJIEHHUIO OT BX0/1a 10 KaOuHeTa.

Cy1iecTBYIOT CBOM OCOOEHHOCTH OKa3aHUs Pa3HbIX BUIOB COLMAIBHBIX YCIYT, HA UTO CIEAYET
00paTUTh BHUMAHHUE CIEIMATINCTOB YUPEIKICHHUS.




[Ipu okazanuu ycCIyr B UHIUBUAYalIbHOU paboTe ClelyeT yYUTHIBATH ICUX03MOIMOHAIbHBIE
OCOOCHHOCTH KJIMCHTA, OBITh BHUMATEIBHBIM M aKKypaTHBIM B Oeceie, COONIOAATh JIETKYIO
JUCTAHIIMIO B OOIICHHM, H30eraTh TMPOSIBICHUN HAaBI3YUBOCTHU, MPEHEOPEKUTEIHHOTO WIH
HaJIMEHHOTO («sI BCE 3HAI0, a Bbl HUYErO») TOHA B pasroBope. [Ipu mposiBieHusix OECIOKONCTBA,
KOTOPOE€ MOKET OBbITh BBI3BAHO YCTAJOCTHhIO, HENPUSATHOW MJii HMHBAIMIA TEMOMl pa3roBopa,
HEOOXOJUMOCTBIO IIOCEUICHUS] CAaHUTAPHOM KOMHAThI, L€JI€CO00Pa3HO MPEMJIOKUTh ClenaTh
MePEPBIB, MIPEATIOKUTH HEHAIOJITO BBIITH, €CIIH UMEETCSI B TOM HEOOXOJUMOCTb.

V. IlpaBuia 3THKeTa JJIf JUIl ¢ PA3HBIMH paccTpoiicTBaMu QyHKIMI OpraHu3ma

Ilpaguna 3mukema npu 00uleHUU ¢ UHEAAUOAMU, UCHLIMBIEAIOUWUMU MPYOHOCMU NPU
nepeosuxceHuu:

e [lomHuTe, 4TO MHBAJIUAHASA KOJSICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO 4deioBeka. He
00JI0KauMBalTECh HA HEE U He ToJkalTe. HauaTh KaTUTh KOJISICKY 0€3 corjacusi MHBalIM1a — TO XKe
camoe, YTO CXBaTUTh U MIOHECTU YeI0BeKa 0€3 ero pa3pereHus.

e Bcerma cmnpammuBaiite, Hy)XHa JIM TIOMOIIb, MpPEXAE€ YEM OKa3aTb €€ WHBAIUIAM,
UCIBITHIBAIOIINM TPYAHOCTh NP NEPEIBUKEHUU, U MpeiaraiTe moMOIllb, €CIU HY)KHO OTKPBITh
TSDKEIYIO JIBEphb WM IPOWUTH 110 KOBPY C JUTMHHBIM BOPCOM.

e Ecnu Bame npeanoXkeHue O MOMOIINM IPUHATO, CIIPOCUTE, YTO HY)KHO JeJIaTh, U YETKO
CIIeIYHTE UHCTPYKIUAM.

e Ecnu Bac nonpocuiiu IOMOYb MHBAIMY, IEPEIBUTAIOIIEMYCSl Ha KOJSICKE, CHayajla KaTuTe
ee MeuieHHO. Kossicka ObIcTpo HaOMpaeT CKOPOCTh, M HEOXKUJAHHBIM TOJYOK MOXET MPHUBECTH K
OTEpE paBHOBECHSI.

e Bcerna snmuyHO y0OexaalTecb B JOCTYIIHOCTH MECT, I'JI€ 3allVIAaHUPOBAHbl MEPONPUSATHUS.
3apaHee NMOUHTEpeCyHTECh, KaKue MOTYT BO3HMKHYTb IPOOJEMbl MM Oapbepbl U KaK MX MOXHO
YCTPAHUTb.

e He Hano xyonaTh 4enoBeKa, HaXOAIIET0Cs B NHBAJIUIHOMN KOJICKE, IO CIIMHE WIN 11O IIJIeYy.

e Eciu BO3MOXHO, PacrloioKUTECh TaK, YTOOBI Ballly JUIA OB HA OJTHOM ypoBHe. 30eraiite
HOJIOKEHHUS, TP KOTOPOM BallleMy coOeCeTHUKY HYKHO 3alIPOKU/IbIBATh TOJIOBY.

e Ecnu cymecTByloT apXUTEKTypHbIe Oapbephl, NPeAyNpeaAuTe O HUX, YTOOBI YEJIOBEK MMEI
BO3MO>KHOCTh IPUHUMATh PELICHUS 3apaHee.

e JloMHuTE, YTO, KaK NPaBUJIO, y JIIOJEH, UMEIOIMIMUX TPYAHOCTH MpPU NEPEIBUKEHUH, HET
npo0JIeM Co 3peHHEM, CIIyXOM M TOHUMaHHUEM.

e He nymaiite, 4To HEOOXOAMMOCTh MOJB30BAThCS MHBAJIUAHOM KOJISICKOW — 3TO Tpareaus.
OT0 cnocod cBOOOJHOro (eciu HEeT apXUTEKTYypHBIX OapbepoB) mnepeaBukeHus. Ecte mroawm,
MOJIB3YIOIIUECS MHBAJIUIHOW KOJSICKOW, KOTOpble HE YTPAaTHJIM CHOCOOHOCTH XOAWUTh U MOTYT
NEePEIBUTaThCs C MOMOIIBI0 KOCThIIEH, TPOCTU U T.N. KOJNSICKM OHU UCHOJB3YIOT Ui TOTO, YTOOBI
HSKOHOMHUTH CHJIBI M OBICTpEE MepeBUTaThCSl.

Ilpaguna ymukema npu oOwieHUU C UHEATUOAMU, UMEIOWUMU HAPDYUIEHUE 3PeHue UIU

He3pavuMu:

e (Oka3bIBasi CBOIO IOMOIIb HE3psSYEMY UYEJIOBEKY, HaIlpaBJISIMTEe €ro, HE CTUCKHUBAs €ro pyky,
UJIUTE TaK, Kak Bbl 00bIYHO XoauTe. He HyHO XBaTaTh CJIENOro YesioBeKa U TallluTh €ro 3a COOOH.

e OnummuTe KpaTKo, I'/ie Bbl HaxoauTech. IIpenynpexnaite o NpensaTCTBUAX: CTYNEHSX, JTyKax,
sAMax, HU3KUX MPUTOJIOKaX, TpyOax u T.1I.

e Hcrnonb3yiiTe, €Clii 3TO YMECTHO, 3HaKOMble (hpa3bl, XapaKTEPU3YIOIIUE I[BET, PACCTOSIHUE,
OKPY’KaIOIIYI0 00CTaHOBKY. JlenuTech SMOIMOHATLHBIM BO3/IEHCTBHEM OT YBUICHHOTO.

e OobpammaiitTech ¢ co06aKaMU-NIOBOABIPSIMHU HE TaK, KaK C OOBIYHBIMU JOMAIIHUMH KUBOTHBIMHU.
He xomannyiite, He TporaiiTe 1 He UTpaiTe ¢ COOAKONU-ITOBOIBIPEM.



e Ecnm BeI coOupaerech YuTaTh HE3pSUYEMYy YEIIOBEKY, CHadajla MpEeaynpeauTe ero od 3ToMm.
["'oBopuTE OOBIUHBIM I'OJIOCOM.

e Ecmum 5T0 BakHOE MUCHMO WM JOKYMEHT, HE HYXHO JJs yOeAMTEIbHOCTH AaBaTh €ro
notporatk. [Ipu 3TOM He 3aMeHsNTe YTeHHE NIepecka3oM, He MpoIycKaiite nHpopMaIuio, eciii Bac
00 sTom He mompocsaT. Korna He3psiunii yenoBeK JOHKEH MOJANUcaTh JOKYMEHT, IPOUYMTANWTE €ro
00513aTeNIbHO TOTHOCTHI0. IHBAIMIHOCTH HE OCBOOOXKIAET CIIETIOr0 YEJI0BEKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOH 3aKOHOIaTEIbCTBOM.

e Bcerga obpamiaiitech HEMOCPEACTBEHHO K YEIOBEKY, 1a)Ke €CIIM OH Bac HE BUIUT, a HE K €ro
3psiYEMY COIPOBOXKAAOLIEMY.

e Bcerma HaspBaliTe ce0f M TNPEACTaBIANTE APYrUX COOECETHUKOB, a TAaKKe OCTAJIbHBIX
NpUCYTCTBYIOIMX. ECM BBl XOTUTE MOXKATh PYKY, CKAXKUTE 00 ITOM.

e Korza Bbl IIpeiaracTe He3psAuEMy YEJIOBEKY CECTh, HE YCAKUBAWTE €ro, a HAPAaBbTE €r0 PYKY
Ha CIHMHKY CTyjJa WIM IOMIOKOTHUK. He BoaWTE 1O NOBEPXHOCTH €ro pykKy, a AauTe emy
BO3MOXXHOCTh CBOOOJHO MOTporaTh mpeaMeT. Ecinu Bac MOMpOCHIM MOMOYBL B3SITh KaKOW-TO
IIPEJIMET, HE CIIEIYET TAHYTh KUCTh CJIENOro K MPeAMETY U OpaTh €ro pykKoi 3TOT NpeaMeET.

e Korna Bbl 001IaeTeCh € TPYIINON HE3PSIUUX JIFOJIEH, HE 3a0bIBATe KaXK/bI pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paIaeTech.

e He 3acraBnsiiTe Bamiero coOeceaHuka oOpamiaTbCs B IYCTOTY: €CJIHU BBl IMEPEMEIAETECh,
IpeNyNpeauTe ero 00 TOM.

e BrnonHe n1onmycTuMo ynoTpeOisTh CIOBO «CMOTPETH». [l1sl HE3psiuero 4eaoBeKa 3TO O3HAYAECT
«BUAETh PYKAMH», OCSI3aTh.

e U30eraiiTe pacruibIBYATHIX ONPEACTCHUN M MHCTPYKIHM, KOTOPbIE OOBIYHO COMPOBOXKAAIOTCA
JKECTaMHM, BbIpakeHUM Bpoje «CTakaH HaXOAWTCA TAe-TO TaM Ha crone». CrapaiiTech OBITh
TOYHBIMU: «CTaKaH MOCEPEIMHE CTOJIa».

e Eciau Bbl 3aMeTWiIM, YTO HE3PSIUMM 4YEJIOBEK COWJICS € MaplipyTa, HE YIpPaBIsHTE €ro
JBUKEHHEM Ha PACCTOSIHUH, MTOJONUANTE U TIOMOTUTE BBIOPAThCS HA HY)KHBIH MYTh.

e (Oxa3piBas NMOMOIIb HE3pSYEMY, JBUTAWTECh HE TOPOIACH, U MPHU CIIyCKE WIM MOABEME IO
CTyNEHbKAM BEIUTE HE3PAUETO MEePHEeHIUKYISIPHO K HUM. He aenaiite phIBKOB, pe3KHUX JABUKECHUM,
MpEeAYNPEXIANTE O IPENATCTBUAX.

Ilpaguna smuxkema npu 00uieHUU C UHBATIUOAMU, UMEIOWUMU HADYUIEHUE CTIYXA:

e PasroBapuBas ¢ 4YEIOBEKOM, y KOTOPOIrO IIJIOXOH ClyX, CMOTpUTE MHpsiMO Ha Hero. He
3aTEMHSNTE CBOE JIMIO M HE 3arOpaXKMBAWTE €ro pyKaMH, BOJOCAMH WJIM KaKUMHU-TO IPEIMETAMH.
Barr cobecenHUK TOMIKEH UMETh BO3MOYKHOCTh CIIEANTH 32 BHIPAKEHUEM BaIlIeTO JIHIIA.

e (CymecTByeT HECKOJIBKO THUIIOB M CTENEHEUW IIyXOTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
CIoco00B OOIIEHHMS € JII0JIbMU, KOTOPBIE TUIOXO0 ciblmaT. Eciiu Bel HE 3HaeTe, Kakoil MpeArnovyecTb,
CIIPOCHUTE Y HUX.

e HekoTropble 101 MOTYT CIbIIIAaTh, HO BOCIPUHUMAIOT OTJEIbHBIE 3BYKM HEMPaBWIbHO. B
3TOM cllyyae roBOpHUTE O0jiee TPOMKO M YETKO, MoAOHpas MOAXOIAUINI ypoBeHb. B npyrom ciydae
MOHAOOUTCS I CHU3UTHh BBICOTY TOJIOCA, TaK KaK 4YelOBEK YyTpPaTWi CIOCOOHOCTH
BOCITPUHUMATH BBICOKHE YaCTOTHI.

e Yro0OBl MpuBIIEYs BHUMAHHUE YEJIOBEKA, KOTOPHIN TUIOXO CIIBIIIUT, HA30BUTE €r0 MO UMEHHU.
Ecnu oTBeTa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKa WIIM K€ TOMaxaTh pyKOH.

e ToBopuTte sicHO U poBHO. He HY)KHO M3NHIITHE MOJYEePKUBATh YTO-TO. Kpnyarh, 0COOEHHO B
yX0, TO)KE HE HaJO.

e Ecau Bac mpocsT MOBTOPUTH UYTO-TO, MONPOOYHTE nepedpa3supoBaTh CBOE MPEIOKEHUE.
Hcnonb3yiTe KeCThI.

e VYbenureck, uTo Bac noHsuM. He crecHsiiTeCh CIPOCUTS, TTOHSLT JIU Bac cOOECEeTHUK.



e Ecmu BBl coobmaere nH(popMaImio, KOTopas BKIIOYACT B ce0s HOMEp, TEXHHYECKUN WIIN
JPYroii CIOXKHBIA TEPMUH, aJipec, HAUIIUTE €€, COO0IUTE 10 (PaKCy WM JICKTPOHHOH MOYTE UM
JTHOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TOHSATA.

e Ecmu cymecTBylOT TpyIHOCTH INpPH YCTHOM OOIIEHWH, CHPOCHTE, HE OyIeT I Mpolle
HEPENChIBAThCA.

e He 3a0biBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B O0oibIIMX MM MHOTOJIOJHBIX
HOMEIIEHUAX TPYAHO OOIATHCS C JHOABMHU, KOTOPBIE IJI0XO CIBILAT. SIpKOe COJIHIE MIIM TEHb TOXKE
MOTYT OBITH OapbepamH.

e (OueHp 4YacTO INIyXUE JIIOJU MCIOJB3YIOT SI3bIK JKecToB. Eciam Bbl oOmiaerech dvepes
nepeBoI4rKa, He 3a0yapTe, YTo oOpamarbcs HaA0 HEMOCPEICTBEHHO K COOECETHHKY, a HE K
HEPEBOTUUKY.

e He Bce 101, KOTOpBIE IJIOXO CIBIIIAT, MOI'YT YUTaTh 110 rydam. Bawm siyuiie Bcero cnpocuthb
00 3Tom mipu niepBoi Berpeue. Ecnu Bamn cobeceHUK 0071aAaeT 3TUM HAaBBIKOM, HY)KHO COONIOAATH
HECKOJIbKO BaXXHBIX IIpaBui. [IoMHUTE, YTO TOJIBKO TP U3 JECSTH CIIOB XOPOLIO IPOYUTHIBAIOTCS.

e HyxHO cMOTpeTh B JHUIO COOECEIHMKY M TOBOPUTH SICHO U MENJIEHHO, HCIOJIb30BATh
npocTsle (pa3bl U 30eratb HECYIIECTBEHHBIX CJIOB.

e HyxXHO HCIIOIB30BaTh BBIPAKEHUE JIUIA, )KECTHI, TEIOABIKEHHS, €CITH XOTUTE MOTICPKHYTh
WIN TPOSICHUTH CMBICIT CKa3aHHOT 0.

Ilpasuna 3muxema npu obuieHUU C UHEATUOAMU, UMEIOWUMU 3A0EPHCKY 6 PA3CUMUL U
npoonemvl 00UieHUA, YMCMEEHHbIE HAPYUIEHUA:

e lcnonb3yiiTe JOCTYNHBIN A3bIK, BBIPAXKAUTECh TOUHO U IO CYTH Jela.

e l30eraiiTe CII0BECHBIX IITAMIIOB U OOPA3HBIX BBIPAKEHHI, €CIIU TOJIBKO Bbl HE YBEPEHBI B
TOM, YTO Ball cOOECeTHUK C HUMHU 3HAKOM.

e He rosopure cBeicoka. He nymaiite, 4To Bac He TOUMYT.

e Uudopmupys o0 yciayrax, KOTOpbIe MOXKET HOJTYYUTh KIMEHT, pACCKA3bIBAUTE BCE «IIO
nraram». Jlaiite Bamemy coOeceTHUKY BO3MOYKHOCTh OCMBICIIUTE KA IbIH IIaT MOCIIE TOTO, KaK BB
UH(GOPMHUPOBAIIU €TO.

e lcxoaute U3 TOro, 4TO B3POCIIBIN YETOBEK C 33/I€P)KKOM B pa3BUTHH UMEET ONpeIeEHHBIN
OTIBIT, KakK U JIt00O0# Ipyroi B3pOCIIbIi YenoBeK.

e Ecau He06X0aAMMO, UCTIONB3YHTE WILTIOCTpaluy WK potorpaduu. bByabre roroBsl
MOBTOPUTH HECKOJIBKO pa3. He caapaiiTech, eciiu Bac ¢ MepBOro pas3a He MOHSIIH.

e OO0painaiiTech ¢ 4eJIOBEKOM ¢ MpoOIeMaMu pa3BUTHUS TOUHO TaK ke, KaK Bbl Obl 0OpaIiainch
c mo0bIM ipyruM. B Gecene obcyxnaiite Te e TeMbl, KaKie Bbl 00CYXIAa€Te C IPYTUMHU JIFOIbMHU.
Hanpumep, niaHbl Ha BEIXOJHBIE, OTITYCK, TIOTO/1y, TOCTEIHUE COOBITHS.

e OO0paimaiiTech HEMOCPEJICTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOXKIAOLIEMY.

e [lomHuUTE, YTO JIFOJM € 337EP>KKON B pa3BUTUH JIEECTIOCOOHBI U MOTYT MOJMHUCHIBATD
JOKYMEHTBI, KOHTPAKThI, TOJIOCOBATh, J1aBaTh COTJIACHE HAa MEAUIIMHCKYIO IIOMOIIb U T.1I.

Ilpasuna smukema npu oduieHUU ¢ UHEATUOAMU, UMEIOUUMU NCUXUYECKUE HAPYULEHUA:

[Mcuxuveckne HapymieHHs: — HE TO K€ caMoe, YTO MPOOJIEMBI C 3aJE€PKKOW B Pa3BUTHHU.
Jlromn ¢ TICHXWYECKUMH TpoOJIeMaMd MOTYT HCIBITHIBATH SMOIMOHAJBHBIE PACCTPOWCTBA WIIH
3aMeIIaTeNbCTBO, OCTIOKHSIIOIINE UX JKU3Hb. Y HUX CBOW 0COOBINM M M3MEHUYMBBIN B3IJISA HA MUP.

e He nano aymare, 4TO JNIOAM C NCHUXUYECKUMHU HapyLICHUSAMHU 00s3aTENbHO HYXKIAIOTCS B
JTOTIOTHUTEIbHOW MOMOUIH U CIIEUAIbHOM O0pallleHUH.

e OOpamaiiTech ¢ JIOABMH C TICHXHYECKUMH HAPYIICHUSMH Kak ¢ JHYHOCTSIMH. He HYXHO
JienaTh MPEeXIeBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHHMM OINbBITa OOLICHMS C APYTUMH JIIOJbMH C TaKOH
e (POopMOi HHBATMJAHOCTH.

e He crnenyer gymarh, 94TO JIOOM C TICHXHYECKUMHU HApYIICHUSIMH OOJiee IPYTUX CKIOHHBI K
Hacuiuio. O1o Mud. Ecau BbI 1pyxentoOHbl, OHU OyAyT 4yBCTBOBATh ce0sl CIIOKOIHO.



e HesepHo, 4TO M0AM C ICUXUYECKUMHU HApYUICHUSAMU UMEIOT MPOOIEeMbl B IIOHUMAHUU WIIN
HIDKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOCH.

e EciM 4enoBeK, UMEIOIINUNA IICUXUYECKUE HAPYIIEHUS, PACCTPOCH, CIIPOCUTE €r0 CIOKOMHO,
YTO BBl MOXETE C/I€1aTh, YTOOBI IOMOYb EMY.

e He rosopure pe3ko C 4YEIOBEKOM, UMEIOIIMUM IICUXUYECKUE HAPYLIEHUs, NaXe €CIU Yy Bac
€CTb IS 9TOI0 OCHOBAHUS.

Ilpaguna smuxkema npu 00uieHUU C UHBAIUOOM, UCHLIMBIEAIOWUM 3AMPYOHEHUS 6 PeUll:

e He urHopupyiite m01€i, KOTOPBIM TPYJHO TOBOPUTH, IOTOMY 4YTO MOHATh UX — B BalIUX
UHTEpecax.

e He nepeOuBaiiTe ¥ He MONPABISAITE YETOBEKA, KOTOPBI HCIBITHIBAET TPYIHOCTH B PEYH.
HauunaiiTe roBOpUTH TOJIBKO TOTA, KOTJa yO€AUTECh, YTO OH YXKe 3aKOHYMJII CBOIO MBICIIb.

e He neITaiiTecs yCKOpUTH pasroBop. bynbTre roTOBBI K TOMY, YTO PAa3rOBOpP C YEIOBEKOM C
3aTpyAHEHHOW peublo 3aliMeT y Bac Oosblie BpeMeHH. Ecnu BBl cremmre, Jydine, W3BHHUBIIKCH,
JIOTOBOPUTHCS 00 OOLIEHNH B IpYrO€ BpeMmsl.

e CMoOTpuTEe B JIMIO COOECEAHMKY, IMOJJEpPKHUBAWTE BHU3yalbHbI KOHTAakT. Otnaiire 3Toi
Oeceze Bce Ballle BHUMAHUE.

e He nymaiite, 4TO 3aTpyAHEHUS B PEUH — IOKA3aTEIb HU3KOTO YPOBHS MHTEIUIEKTA YEJI0BEKA.

e (CrapaiiTech 3aaBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIU KUBKA.

e He npurBopsiiTech, €CIIM Bbl HE NOHSJIM, YTO BaM CKasaiM. He cTecHANTECh NEpeCpOCHTb.
Ecnu Bam cHOBa He yJajoch MOHSTh, MOIPOCUTE MPOU3HECTH CIOBO B OoJjiee MEAJICHHOM TEMIIE,
BO3MOYKHO, IO OyKBaM.

e He 3a0piBaiiTe, YTO 4YEJOBEKY C HApYILIEHHOM peubl0 TOXKE HYKHO BbICKa3aTbcs. He
nepebuBaiiTe ero U He nojasisiTe. He Toponure ropopsiuero.

e Ecnu y Bac BO3HMKAIOT IpoOJeMbl B OOIIEHHH, CIPOCUTE, HE XOUYEeT JIM Balll COOCCETHUK
HCII0JIb30BaTh APYroM crocod — Hamnucarb, HaleyaTaTh.

B HacTosmell MHCTpYKUMM MpHUBEAEHbI HamOojee oOIue IMOJOKEHHs STUKETa NMpU OOIIEHUHU C
WHBAJIMJIaMHU, UMEIOILUMHU Pa3JIMYHbIE COLIMAIIBHBIC OTPAHUYCHHUS.






